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Introduction
This guide is designed to provide some examples of the support

available via the new Government Energy Bill Relief Scheme.
You can find the Government page on the scheme by clicking here.

You don't have to take any action in order to receive this support, however
this guide may help you understand what the scheme is providing.

Remember the support from Government will only be in place from 1st October
2022 until 31st March 2023, so bear this in mind when signing a new contract.

If you need any further support, as always our team are on hand to
answer any queries, and there is also a section on Third Party

Support around the cost of living crisis and energy bills.

https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers


Eligibility
Who can access the Energy Bill Relief Scheme?

The scheme will be available to
everyone on a non-domestic
contract including:

To access the scheme
you must be:

on existing fixed price contracts that were
agreed on or after 1 December 2021

businesses
voluntary sector organisations,
such as charities

signing new fixed price contracts

public sector organisations such as
schools, hospitals and care homes

on deemed / out of contract or variable tariffs
on flexible purchase or similar contracts

Hospitality venues are included in the Energy Bill Relief Scheme
(EBRS) as long as they meet the criteria listed in the boxes below.



The level of support will be the same across all suppliers, but your individual bills will vary
depending on your contract and tariff.

The discount applied will be in pence per kilowatt hour (p/kWh)

Variable/Other

The maximum discount is 34.5p per kWh
for electricity and 9.1p per kWh for gas

Download rates
here

How it works

Fixed Contracts
If you are on a fixed contract the discount

will reflect the difference between the
government supported price and the

relevant wholesale price for the day the
contract was agreed.

If you're on a variable or other contract the
discount will reflect the difference between

the government supported price and
relevant wholesale price, but be subject to a

‘maximum discount’.

The support available varies depending on whether
you're on a fixed contract, or a variable/other contract.

https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts
https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


For all non-domestic energy users in Great Britain
this government supported price has been set at:

Cost of Energy You Use
The government will provide a discount on your gas and electricity unit prices.

To calculate your discount, you will need to know the wholesale price of
gas/electricity on the day you signed your contract. You can find this on your
contract or by downloading the daily rate list from the Government website.

There is a comparable rate for Northern Ireland. Click  here.

For those using smaller amount of energy,
this equates to:

21.1p per kWh for electricity

£211 per MWh for electricity
£75 per MWh for gas

7.5p per kWh for gas

Note, the energy you use is not everything included on your bill.
You will also pay Standing Charges, Policy Costs, Network & Operating Costs, tax etc.

These will differ by supplier.

Download rates
here

https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers-northern-ireland
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers-northern-ireland
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers-northern-ireland
https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


Calculate your
discount
The support will be automatically applied to all eligible bills.
You do not need to take action or apply to the scheme.

To calculate your discount you will need:

Gov supported
price p/kWh

Wholesale price
in pence p/kWh

the day you
signed the deal

Discount
amount in

pence p/kWh

Contract price
in pence p/kWh

agreed

Total price
per p/kWh
you'll pay

Discount
amount in

pence p/kWh

Step

Step

1

2

The wholesale price of energy on the day
you signed your contract in pence per kWh

The price you committed to pay in 
your contract in pence per kWh

21.1p
7.5p

elec

gas

Fixed
Contract

Find the
daily price

here

https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts
https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


Discount examples
Electric Example

21.1p

Gov supported
price p/kWh

Wholesale price
in pence p/kWh

the day you
signed the deal

43.46p

Discount
amount in

pence p/kWh

22.36p

Contract price
in pence p/kWh

agreed

70.15p

Total price
per p/kWh
you'll pay

47.79p

Discount
amount in

pence p/kWh

22.36p

The energy you use
is not everything

included on your bill.

Other costs that may
feature on your bill:

These will differ by
supplier.In the above example, the discount given means that you would

be paying 32% less than your contracted price p/kWh...HOWEVER!

Step

Standing Charges
Policy Costs
Network Costs
Operating Costs
Tax etc.

PLEASE NOTE

Step

1

2

Fixed
Contract

Find the daily
wholesale prices here*

*

https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


Discount examples
Gas Example

7.5p

Gov supported
price p/kWh

Wholesale price
in pence p/kWh

the day you
signed the deal

14.69p

Discount
amount in

pence p/kWh

7.19p

Contract price
in pence p/kWh

agreed

42.60p

Total price
per p/kWh
you'll pay

35.41p

Discount
amount in

pence p/kWh

7.19p

The energy you use
is not everything

included on your bill.

Other costs that may
feature on your bill:

These will differ by
supplier.In the above example, the discount given means that you would

be paying 17% less than your contracted price p/kWh...HOWEVER!

Step

Standing Charges
Policy Costs
Network Costs
Operating Costs
Tax etc.

PLEASE NOTE

Step

1

2

Fixed
Contract

*

Find the daily
wholesale prices here*

https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


Variable
Contract

Maximum discount

Wholesale
price in

pence p/kWh 

Find the daily
wholesale prices here

If you are on a
variable or other
rate, you will only

receive the
maximum
discount.

Electric Example

If your variable kWh rate is more than the amounts
shown here, you may benefit from a fixed contract

The maximum discount is 34.5p per kWh for electricity 
and 9.1p per kWh for gas on variable contracts.

Gas Example

21.1p

Gov supported
price p/kWh

Wholesale
price in

pence p/kWh 

69.99p

Discount
amount in

pence p/kWh

48.89p

7.5p

Gov supported
price p/kWh

14.69p

Discount
amount in

pence p/kWh

17.64p

HOWEVER!

55.6p 16.6p

*
*

*

Max p/kWh
discount you
will receive

34.5p

Max p/kWh
discount you
will receive

9.1p

https://www.gov.uk/government/publications/energy-bill-relief-scheme-discounts-for-fixed-default-and-variable-contracts


The savings for energy used in October will be seen in your October
bills, which would usually be received in November.

Reductions
The support will be automatically applied to all eligible bills.
You do not need to take action or apply to the scheme.

If you have an existing fixed price contract:

If you’re about to sign a new fixed price contract:

If you are on a default or variable tariff contract:

The relevant price reduction will be automatically
applied to your bill by your supplier.

If you agreed your fixed price contract / tariff on or after
1 December 2021 you will get support as long as the
wholesale prices on the day you agreed your contract are
more than the government supported price.

If you are on a variable tariff, and want to remain on it, you
will get the reduction, subject to the ‘maximum discount’.

Remember the support from Government will only be
in place until 31st March 2023, so bear this in mind
when signing a new contract.



Click here to find out more

3rd Party Support

The Licensed Trade Charity are able to
provide help and support with
resources and grants for anyone in the
licensed trade.

eEnergy could help you to find a better
deal or to reduce the amount of energy
you're using. 

Click here to find out more

https://www.licensedtradecharity.org.uk/category/money/
https://eenergyplc.com/
https://eenergyplc.com/
https://www.licensedtradecharity.org.uk/category/money/


Click here for our Energy page

Energy Saving Guide

Our website has a host of clear,
actionable information about

energy and much more to support
your business.

The team at the BII have created an energy guide to help you
reduce energy consumption in your premises. 
Check out the guide by clicking the image below.

Click here for the 
BII Homepage

https://www.bii.org/BII/The-Knowledge-Bank/Energy.aspx
https://www.bii.org/BII/The-Knowledge-Bank/Energy.aspx
https://www.bii.org/common/Uploaded%20files/Guides/2022/March/Energy-Costs-Reduction-BII-Guide-February-2022.pdf
https://www.bii.org/
https://www.bii.org/
https://www.bii.org/


Email us: membership@bii.org @BIIandBIIAB
@BritishInstitute

ofInnkeeping

Keep up to date with the
latest news:

Need to work things out with someone?
Your BII Team are on hand to help!

Click here for
our other Guides

&  information

Your BII Team - 01276 684449

BII Helplines - Members only

Click here for GOV.UK's
local finance and support schemes

www.BII.org

https://www.bii.org/coronavirus-advice/guides-and-printables/
https://www.instagram.com/britishinstituteofinnkeeping/
https://www.facebook.com/BIIandBIIAB/
https://twitter.com/BIIandBIIAB
http://twitter.com/biiandbiiab
http://instagram.com/britishinstituteofinnkeeping
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-coronavirus-additional-restrictions-grant
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-coronavirus-additional-restrictions-grant
https://www.bii.org/BII/BII/The-Knowledge-Bank/Our-Support-Guides.aspx?hkey=83eba92f-8c26-4e73-978b-0250ad008920
https://www.bii.org/BII/BII/The-Knowledge-Bank/Our-Support-Guides.aspx?hkey=83eba92f-8c26-4e73-978b-0250ad008920
https://www.bii.org/BII/Contact_Management/Sign_In.aspx?LoginRedirect=true&returnurl=%2FBII%2FBII%2FMembers-Area%2FHelplines.aspx%3Fhkey%3Df245abf7-00d0-43d7-ac5b-25d5e4c914ee
https://www.bii.org/BII/Contact_Management/Sign_In.aspx?LoginRedirect=true&returnurl=%2FBII%2FBII%2FMembers-Area%2FHelplines.aspx%3Fhkey%3Df245abf7-00d0-43d7-ac5b-25d5e4c914ee
https://www.gov.uk/government/collections/industrial-energy-transformation-fund
http://www.bii.org/

